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Frequently asked questions to the Solid Waste Department

1. What is a bulk pickup?

Please call the Solid Waste Department at 893-3681 to schedule a bulk pick
up and hear which materials the city will collect.

2. Who do I call for cart repairs?

Call the Solid Waste Department at 893-3681 for repair of your city-provided
trash cart.

3. Where can | place my limbs and brush?

Place limbs and brush that are 8 inches in diameter or less and limbs less
than 10 feet in length at the curb. Do not place them in the street. And please
don’t place them behind any object or underneath power lines and trees. Give
the collection boom room to operate effectively.

4. How is brush pickup scheduled?

The Solid Waste Department operates street-to-street collection throughout
the entire city approximately every seven days unless there is a storm or
holiday.

5. Do I have to remove my cart from the street after the day of
collection?

Yes, each resident is required by City ordinance to remove the cart from the
street after the day of service.

6. What time should | place my cart out at the street?

Most residents place the cart out at the street the night before their collection
day. However, on your collection day, it must be out by 7 a. m.

7. How far should my cart be from an object?



Place your cart three feet away from any object. Do not place the cart behind
a car. Do not place two carts together. They must be placed three feet apart
to give the automated arm room to operate.

8. How do | place my cart at the street?

Place the cart at the street with the handles and wheels facing the house.
The serial number and metal bar should be facing the street. Placing your
cart correctly reduces the chance of cart damage or refuse spilling into the
street due to improper placement.

9. Do Il own the cart that is provided to my home?

No, the city provides one cart and serial number to each address regardless
of who lives there. Should the current resident move, the cart stays with that
address.

10. Do I receive a bill for garbage collection?
No, your garbage service is included with your city property tax bill.
11. I generate more garbage that will fit in my cart, what can 1 do?

If the overage is only an occasional problem, the City of Murfreesboro has a
convenience center, open from 8 a.m. to 4 p.m. Monday through Saturday at
648 West Main St., that accepts a wide variety of types of trash. Also,
residents may purchase an additional cart at cost from the Solid Waste
Department. That cart then belongs to the resident. There are several
recycling centers located around the city and at strategic locations throughout
Rutherford County. Call the Solid Waste Department at 893-3681 if you have
guestions.

12. If alawn or tree service cuts and trims my yard, is the Solid Waste
Department responsible for removing this material?

No, whichever company serviced your lawn is responsible for removing the
excess material.

13. Where can | find information about holiday schedules for garbage
collection?

14. The Solid Waste Department has the holiday schedule posted on this
web site:
(http://www.murfreesborotn.gov/government/solid_waste/solid_waste _inde
x.htm) and each year the Solid Waste Department sends out an updated
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holiday schedule in the Murfreesboro electric bill at the end of October or
first of November. Notices are also posted by local newspapers, radio
stations and on the city’s government access cable television channel,
Cable Channel 3. A resident can also call the Solid Waste Department at
893-3681 for additional information. Remember the Solid Waste
Department continues its regular pickups the day after Thanksgiving and
Christmas Eve.

15. What holidays does the Solid Waste Department observe?

New Years Day, Martin Luther King Day, Presidents Day, Memorial Day,
Independence Day, Labor Day, Veterans Day, Thanksgiving Day, and
Christmas Day.

16. If a holiday falls on a Sunday or a Monday how does that affect my
garbage day on Tuesday?

If a holiday falls on a Sunday or Monday, garbage collection for Monday and
Tuesday moves back one day. Monday’s garbage is collected on Tuesday
and Tuesday’s garbage is collected on Wednesday. Thursday’s and Friday’s
garbage collections follow a normal schedule.

17. If a holiday falls on a Thursday how does it affect my garbage day
on Thursday?

In that case, Thursday’s garbage is collected the day before on Wednesday.
You must remember to place your cart out on Tuesday night or by 7 the next
morning. Monday’s, Tuesday’s and Friday’s garbage collection days follow
their normal schedule.

18. If a holiday falls on a Friday, how does that affect my garbage
collection if that is my regular day?

If holiday falls on a Friday, Thursday’s and Friday’s collections move back
one day. Said another way, Thursday’s collection moves back to Wednesday
and Friday’s moves back to Thursday.



